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A Update the following:

mASSU Company InfeAEatiopment List gAMaintenance Detail
ASIRA Certified Recorder ACCTV/Alarm Maintenance

A AEquipment List & Equipmenfeertificate
Company Address Settings ACCTV/Alarm Layouts

ARecor@amera Mapping

ACompany Name



Set Following Setting In your re

@ Alarm Center IP : 192.168.14.30 Port: 2020

® NTPIP : 192.168.14.30 Port: 123 ( Time Interval : -
® RTSP Port . 554 ( Must be set this value)

® TCP Port . 37777 | ***** (as per Manufacture Default)
® HTTP Port . 5520 /**** (‘as per Manufacture Default)

® User Name . F Password ¢ R ( Viddimioirub Ribia



Addyout.chientdnaidea-Guard Portal

\VI[D]JOLOTc{I):\:{s] = & HOME & MYCOMPANY v~ & MYCUSTOMER v @ PRODUCT v & SETTINGS * © LOG ~ (i) ENGLISH

& My Customer

(\

AClick on My Customer > My .Customer

’°‘ # HOME # MYCOMPANY ¥ & MYCUSTOMER v @ PRODUCT v & SETTINGS v+ O LOG v (§) EnGusH~
V

& MY CUSTOMER v & My Customer > Iy Customer /f)@ New @ Edit @ Delete @ Video Guard Mapping

& My Customer My Customer

search..,| L2 | Byal - v

VALID GOOGLE ALARM VinEe GENERATE SEND TO

# LICENSE NO # ADDRESS -3 FROM # VALIDTO # RECORD..# MAP # EMAPz CONFIG...” ;l::l;Dﬂ VERIFIED % CERTIFICATE £ SIRA # REASON

No records found




© New customer info details

17 ‘ Department of Economic Development (DED)
Document Type * ‘ Trade License
(0] Site Account Number
More Phot
Name
b ' Alias Name
Website
Latitude
Y] ! Longitude
Customer Existing Network LAN DHCP Mode How to connect
e Connec tions
W
Port Forwarding [
D | Phovie Telephone Type ISD Code Phone Number
Email
Select - Select
Addr

I 2 L] AS
I 2 Document Type:
t 2Lt cense No. 3

Click on Get Customer I nfouyp ™m @ =

(Now SSU Company Information: Name, Website, Phone, Email and Address will
Portal automatically)
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© New customer info details

LIA * ‘ Department of Economic Development (DED) v @~ ‘ License No * ’ XN v ‘

Document Type * ‘ Trade License v 0|~ l Get Customer Info
. . Site Account Number

Name

More Photos...

Alias Name

Website

. Latitude

Longitude

. Customer Existing Network LAN DHCP Mode How to connect

Connections

. Port Forwarding [
pdate. the. k¢ J-Mane atory Fields:
1) Customer Images . Upload Site Front View, Sign Board
2) Site Account Number . Enter Site Account Number, It is Mandatory for Alarm Service
3) Latitude . Enter Latitude of the Site Location (SSU)
4) Longitude . Enter Longitude of the Site Location (SSU)

5) Customer Existing Network ConneStenisect ~ LAN DHCP Modeyp
6) Port Forwarding:

v1f Check thisoption Vi deo Guard wil |l Res e itis

If not Check this option : Last Port of Video Guard can be used to connect any R&:
Save & Close




VIDEO < GUARD

& MY CUSTOMER

& My Customer

— # HOME @& MYCOMPANY ¥ & MYCUSTOMER v @ PRODUCT v & SETTINGS v

& My Customer > My Customer

My Customer

VALID VALID

# LICENSE NO FROM - T0

# ADDRESS

Ground Floor,30306,SIRA
Training Center,44th Street, Al
Mamzar, Dubai

639323

@ LOG ~

# RECORDER

(@ enGusH~

VIDEO

IC\:)}:‘::::AGURATION & i
MAPPING

GOOGLE
MAP

# VERIFIED % N
CERTIFICATE

SEND
TO SIRA # REASON

2
~ Company Detalls List View
(Complete the Following Steps as per belo

1) Video Guard Mapping
2) Recorder

3) EMAP

4) Alarm Configuration

5) Video Guard Verification
6) Get the Certificate




D] 1) \:]s] = # HOME & MYCOMPANY + & MYCUSTOMER * @ PRODUCT » & SETTINGS ~ O LOG ~

Ky & My Customer > My Customer New (E_'\’ - Delete Video Guard Mapping
& MY CUSTOMER —/

My Customer

test L | Byal - v

VIDEO
VALID VALID GOOGLE ALARM GENERATE SEND

& My Customer

# LICENSENO % ADDRESS * -3 # RECORDER = # EMAP: # GUARD # VERIFIED # * # REASON #*

FROM TO TO SIRA
MAP CONFIGURATION MAPPING CERTIFICATE

Ground Floor,30306,SIRA

+ Video Guard Test ( Training Center,44th Street,Al o =0 @ "2 m e m

Mamzar,Dubai

(Z Video Guard Mapping

6498 SSU Na Video Guard Test
ES-81V - 4Port ‘ C e Number

Select All conomic Development (DED)

ES- O \/ SERIAL NUMBER SERIAL CODE

Video Guard Mapping

 List of Purchased Video Guard items are Listed in the Left Pane, cEE 70‘343» Shai,
selected and added by clicking + icon. The mapped Video Guard S et g
Number with Serial Code will be showing in Right Paner |

M Record 1 - 10f1 Records

Save & Close] (Now Video Guard Assigned to the Client) gm0 a3




Installation of Video Guard at Site

Check the Avalilability of the Following before Proceeding to install Video Guard at Site.

Recorder IP Addrass

IP Address of All Recorder should be set to. DHCP Mode.

—&

Video Guard '
Make sure the Video Guar

mapped to the site by Serial Numb

User Privilege
Create a User with Admin Rights fo

Check List
Prepare the below checklist for Recc

Recorder Preferred IP Recorder User Mac Address | No of Channels
I nte rnet W|th D H C P M Dde Name Address (Optional)| Name/Password (Active Channels)

Internet Connection Avattasihty with Mandatory if Port oo
Recorderl Forwarding 00:00:00:00:00
DHCP Mode. enabled Password



Connection Diagram

For CCTV Service Only

Connection B’y AN DHCP ModgiREESA A L

-%—% ( i - "Nl :
. DHCP Mode | S—— _— 5 s
: : — Y Gl T
— 1:‘::*.341\‘ \ ‘E : = _(Q-_;___,v.‘
)] waNPort ' 2SR
= &

‘ Recorder LAN must be in DHCP Modé

g =" >
Recorder 2
S———

Link from your network switch for
Recorder LAN View access (optional)




Connection Diagram

For COlNh ALARMVICce

Connection Diarl"_‘A‘N DHCP Mod: VIDEO $GUARD

———— a ' W
" DHCP Mode | — - ;;Q"( _—
5 3 SR (Q;— -
WAN Port '~ =S '

‘ Recorder LAN must be in DHCP Modé

Link from your network switch for

Recorder Local LAN View access (optional)
w
Al B

Alarm IP Module




Physicallnstallation of-Mideasuard at Site:

Step Lonnect the Internet Cable (in DHCP Mode) at WAN Port of Video Guard

Once the Internet is Connected, The Video Guard Client connection will be established with the Vic
You can Verify the Connéegtinhl&datasNi your Video Guard Portal .
Locatio(Produd¥ideoguard)

Step 2Connect the First Recorder (in DHCP Mode) in First LAN Port of Video Guard.

Internet Upload Speed

Step Lonnect each Recorder with each port of Vid( Salculate per Camera =0.8 Mbps.

Maximum internet upload speedl5a 6 LJa o6 wmc /|| Y

Step 4ort Forwarding
If Check this option Video Guard wi | Reserve it?3s
If not Check this option Last Port of Video Guard can be used to connect any Recorder/IP




Indication light showing the Status of the Device

& VIDEO & GURARD
VIDEO & GURRD AL TSI AT A S e

VIDEO < GUARD I VIDEO < GUARD

l" PWR  STA AARN WA » ' et (= /,‘."‘: l" PWR STA A
ES-81V-4Port @ @ / ES-81V-4Port @ @

VIDEO & GUARD
n

ARM WA

AR WA

ES-81V-4Port @ @

Power ON Internet Connection Established ~ Each Recorder Connection Statu

Device.Siak
Status of the Device can be seen In

V|DEO\<}GUARD = # HOME & MYCOMPANY v & MYCUSTOMER v @ PRODUCT v & SETTINGS v O LOG ~

() enGusH»

@ PRODUCT v @ Product > Video Guard
= ftem List Video Guard
& Video Guard ! test p| ByAl - v

NUMBER OF LAN NUMBER OF WAN

. ITEM NAME # SERIAL NUMBER # SERIAL CODE # LOT NUMBER -] PORT - PORT # SSUNAME # SSU LICENSE NO # [ISASSIGNED # ONLINE/OFFLINE

= ITEM NAME: VG-4P (1)

VG-4P ES-81V3U16006287  8m8C 4 1 Video Guard Test 639323 [ oniine |

- kkkkkkssssssssshhEEEaaaaaEass /)%)
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V|DEO\<’)GUARD # HOME # MYCOMPANY ¥ & MYCUSTOMER v @ PRODUCT v & SETTINGS + O LOG ~

ENGLISH ~
i . e — @ New @ Edit @ Delete @ Video Guard Mapping
& My Customer My Customer
test o = ' ‘ :

VIDEO
# LICENSE NO # ADDRESS ] YauR VALID# RECORDER % QUOGLE # EMAP: ALARM A D

# GUARD # VERIFIED # * # REASON

FROM TO TO SIRA
MAP CONFIGURATION MAPPING CERTIFICATE

Ground Floor,30306,SIRA
+ Video Guard Test 639323 Training Center,44th Street,Al
Mamzar,Dubai

O O Im o© Im
Q

ACl i1 ck on "~ Recorderpg to update

V|DEO<’)GUARD # HOME & MYCOMPANY v & MYCUSTOMER v @ PRODUCT v & SETTINGS v O LOG v

& MY CUSTOMER v & My Customer > & My Customer > Recorder[Video Guard Test]
& My Customer Recorder

ch L | ByAl
RECORDER HTTP PROTOCOLS & PORT FOR

. NAME # SITE NAME # ITEM NAME # |IP ADDRESS PORT OTHER OPERATION # USERNAME # MACADDRESS # STREAMTYPE # CAMER... % SETTIN... # ACTIVE

D) : Video Guard
v| First DVR DVR L SERIES 16 PORT 10.0.12.6 0 0 8000.80 cms 64:db:8b:ad:15:57  Sub Stream 8 @
Test

ASel ect a Recorder & Cli1 ck on




" Edit Recorder Recorder.Detalls:

Recorder First DVR W | 2] Recorder(Product DVR L SERIES 16 PORT

Name* Name/ No)*

1)' Verify ARecorder Nameo

\ ST 2) Verify Recorder (Product Name/No).
@ Video Guard* ES-81V3U1600628 Preferred IP

Address 3) Make sure the Serial No. of Mapped Video Guard

(5 ) Port’ (6 ) User Name* showing automatically.

4) Enter your desired IP Address for LAN View, if

IP Address® 10.0.12 Password*

you have enabled Port Forwarding.

(9 ) MAC Address* 54-db-8b:ad-15:57 Clianricie® 5) Connected Port Number showing automatically.

6) Enter your Recorder AUS
Direct Connect Active
7) Enter your Recorder APas
12 | Live Streaming
Protocol® ; : 8) Assigning by Video Guard automatically.

TCP Port* (43 ) HTTP Port® 9) Verify the Connected Recorder MAC Address.

it is taking automatically by Video Guard.

Cameras* Channel Channel

10) Select Maximum Channel.

' 3 : “11) Select O6SDK®&6 for approa
Camera 1 R1-C04 : A-5- DISPLAY AREA = Camera 2

is not Approved, contact SIRA for Approval.
Camera 4 R1-C01 1 RKSHOF . 12) TCP Port i Enter Port No.*******( as per recorder )
13) HTTP Port i Enter Port No. **** (as per recorder )

Camera 5 | R1-C11 - A-11- DISPLAY AREZ : Camera 6
‘ ' 14) Cameras taking automatically.

- BESEEN RA-C SACK ENTR ‘ : Camera 8 R1 NSPLA e 15) Select Channel Number as per Camera Connected

with this Recorder

Save & Close




V|DEO\<’}GUARD = # HOME #& MYCOMPANY ¥ & MYCUSTOMER + @ PRODUCT v & SETTINGS v+ O LOG v ‘;’i““;. ENGLISH +

& My Customer > My Customer @ New @ Edit @ Delete @ Video Guard Mapping

& My Customer My Customer

test £ | ByAl - v

& MY CUSTOMER v

VIDEO
VALID VALID GOOGLE ALARM GENERATE

SEND
LICENSE NO ADDRESS RECORDER EMA GUARD VERIFIED REASON
a * * rom® 10 * * map ® P conFiGuraTioN * MAP:NG & ® cermiFicatE ¥ TOosira® #

Ground Floor,30306,SIRA
+ Video Guard Test 639323 Training Center,44th Street,Al o
Mamzar,Dubai

A CCITVEMARIe Rrintiofithe site

(To update the layout in Video Guard Portal: update the Layout in concern Maintenance Request in SIRA

A Click on EMAP for REaondes Mapping

\YIp]JoLOTciI):\:{s] = & HOME & MYCOMPANY + & MYCUSTOMER v @ PRODUCT ~ & SETTINGS + © LOG ~ (i] ENGLISH v

& MY CUSTOMER v & My Customer > & My Customer > EMap [ Video Guard Test]

/:)) @ Edit
& My Customer EMap ?
| L | Byal = M

EMAP IMAGE # EMAP NAME # ACTIVE

#

v DCM-2398-Al Mumayyaz Jewellery-Al Maktoum Deira- 639323.jpg

/é)

ANSel ect the ~ LayouCGameraMadpindc!l 1 ck on



(# Edit Emap Details

Emap Name * DCM-2398-

Active

o Recorder & Camera

e Recorder

/:) . First DVR
E Camera

& 1) Drag the available Recorders ( icon) from List (Left Side Pane) and drop into the aujsgn
N | Save & Close 5) prag the available Cameras ( icon) from List (Left Side Pane) and drop into the appramTe
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RVEERRVMICE

If SSU have the Alarm IP Module, SSP have to fill the Alarm configuration page




\[PIJOLSA V) \:{s] = # HOME & MYCOMPANY v & MYCUSTOMER v+ @ PRODUCT v & SETTINGS » O LOG ~

1 ENGLISH v

R ) e @ New @ Edit @ Delete @ Video Guard Mapping
& My Customer My Customer
test £| ByAl + | ¥

VIDEO
% LICENSENO # ADDRESS g |YALID o [VALD | prcORDER @ | SOOCLE o | Enpany | ALARM % GUARD il SEND

FROM TO MAP CONFIGURATION MAPPING b LA CERTIFICATE s TOSIRAn REASDN

Ground Floor,30306,SIRA

+ Video Guard Test 639323 Training Center,44th Street Al o e 0 [ x o e [ % no|
Mamzar,Dubai T

» »

Control Panel Connection
Click the "~ Alarm Configuratio




# HOME # MY COMPANY ~ & MY CUSTOMER ~ @ PRODUCT ~ © SETTINGS ~ © LOG ~ 1 ENGLISH ~

& My Customer > & My Customer > Alarm Configuration [ Video Guard Test - 2001 ]

a Panel Info

Brand Name m Model Name No Model Communication TCP/IP Protocol Ademco Contact ID

No. of Keypad k3 No. of Output Device Periodical Test 23 hour(s) No of Expander No of Partitions

Video Guard*® ES-8 : 6287 IP Address® 10.0.12.2 Control Panel Integra 32 -1

. Contact Info

User Type @) Control Panel Keypad User (:.\ Important Contact
User No * First Name * Lest Neme Mobile No * +971
Direct Telephone No +971 Is Primary O
Contact this user only if the following alarm comes
Alarm Type [] select Al [] Panic Alarm [[] Megicsl Alarm [] system Trouble [] Burglar Alarm [] Fire Alarm
D Bypass D General Alarm D Open/Close D Disable D Tamper Alarm D Supervisory
D Restore D General Event [:I UND Code D Test Signal D Comm.Fail D Close
[] Esrly/Late O/C [[] es Leskage Alarm [[] Medical Emergency [[] Trouble Alarm
& FIRST NAME & LAST NAME & MOBILENO & DIRECT TELEPHONE NO & CONTACT FOR THESE ALARM TYPE DELETE

Panic Alarm,Medical Alarm,System Trouble,Burglar
Alarm,Fire Alarm, Bypass,General
3 Alarm,Open/Close,Disable, Tamper
Control Panel Keypad User Video Guard +971-55-12345
g P ! uar ! Alarm,Supervisory,Restore,General Event,UND Code,Test
Signal, Comm.Fail,Close,Open,Early/Late O/C,Gas Leakage
Alarm ,Medical Emergency,Trouble Alarm

Show . Record 1-1 of 1Records

@ Add Zone

Zone No * Zone Name * Zone Desaiption

No of Sensor in the Expander & Control Panel * m Partition * Pal’titipn 1

Zone

Sensor

360 PIR-G2 - 1

. ZONE NO & ZONE NAME & ZONE DESCRIPTION & NO OF SENSOR & MAPPED SENSOR TYPE & DELETE

Shutter Contract SC AY-49 -1

Door Contact DC AY-83 -1

90° Motion Sensor MS AY-83 -1

| Panel-Connection i

1-5 of 14 Records

Update Panel Info, Contact Info, Zone Info

Next »




a Panel Info

Brand Name m Model Name No Model Communicati on TCP/IP Protocol Ademco Contact ID

No. of Keypad 1 No. of Cutput Device 1 Pericdical Test 23 hour(s) No of Expander 1 No of Partitions 1

IP Address” 10.0.12.2 Control Panel Integra 32 -1

Video Gu

Panel Into

ANAConnect the | P Module in Video Guard
1.Select connected Video Guard PartNduimibexpander ;. Select as peér. Ko Battitions

. Contact Info

User Type (®) Control Panel Keypad User () Important Contact
User No * First Name * Last Name Mobile No * +971
Direct Telephone No +971 Email Is Primary D
Contact this user only if the following alarm comes
Alsem Type [] setect All [[] Panic Alarm [[] Megical Alsrm [] system Trouble [[] Burgler Alsrm [] Fire Alarm
’:] Bypass [:] General Alarm D Open/Close D Disable ’:] Tamper Alarm ’:] Supervisory
D Restore D General Event D UND Code D Test Signal D Comm.Fail D Close
[] cpen [[] Early/Lste ©IC [[] Gss Leakage Alarm [[] Medical Emergency [] Trouble Alarm
. USER NO & USERTYPE & FIRST NAME & LAST NAME & MOBILENO & DIRECT TELEPHONE NO & EMAIL & CONTACT FOR THESE ALARM TYPE & IS PRIMARY & DELETE o
Panic Alarm,Medical Alarm,System Trouble,Burglar
Alarm,Fire Alarm,Bypass,General
Alarm,Open/Close,Disable, Tamper
1 Control Panel Keypad User Video Guard SIRA +971-55-12345 X R 2 z
P o Alarm,Supervisory,Restore, General Event,UND Code,Test m L

Signal,Comm.Fail,Close,Open,Early/Late O/C,Gas Leakage

Alarm,Medical Emergency,Trouble Alarm

Contact Info

4~ SSP must update the Control Panel Keypad users and site important contact users here.
A If selected alarm come ftomthe it ded user 3s i nfor ma perammwill sointact thelse

Update

@S\

t hrough t
. Select as per Zon

&




@ Add Zone Update

Zone No * Zone Name * Zone Desaiption @\

No of Sensor in the 1 g Expander & Control Panel * = —) O~ Partition * Partition 1 o~
Sendor 360 PIR-G2 - 1
. ZONE NO & ZONE NAME @ ZONE DESCRIPTION & NO OF SENSOR #& MAPPED SENSOR TYPE & DELETE
1 Shutter Contract SE 1 AY-49 -1 o
2 Door Contact DC 1 AY-83 -1 ]
3 90° Motion Sensor MS b AY-83 -1 ]
4 360° Motion Sensor GB 1 AY-83 -3 o
5 Glass Break Sensor Vs i AY-83 -4 o *

1 Next » -

ate the Zone, Sensors, and Control Panel Information. Added Zone de

CATZoONESE

2
< \ SR N ——N : - : =

— S L . ™ Ml L ~r

W CCTV E-Map & Alsrm E-Msp -
)
© Recorder & Camera Qﬁ
Search

Cam-5 |

-

) ENTRY

—( o J11-3

cam-2 L] Cam-4
@ e

ust upd

DCM-2398-Al Mumayyaz
Jewellery-Al Maktoum
Deira- 639323 jpg

Cam-8
[

5

CTam-1

£
VA =)' sSSP must update CCTV EMAP and Alarm EMAP.

N




Panethe camera connected for the panel are mappe

Usersthe camera connected for the users are mapp




